


2.2.6
Digitalizing ADDO Operations 
Through a Business Management 
Tool (Duka la Dawa App),

The Duka la Da�Õ�õ�Tapplicati�x�k�T�Õ�õs introduced to 
str�!�k�:then ��usiness mana�:�!m ent and service delivery 
am�x�k�:�T��ccredited Dr�¼�:�T�%ispensi�k�:�T�ƒ�¼�³�_�!�³�§�T�x���%�%�ƒ�§�y�X 
The d�F�:ital platform  provides int�!�:�Ÿ�õ�³�!���T�³�x�x�_�§�T�9�x�Ÿ 
inventory mana�:�!men t�Y�Tsales and�T�!�Ú�œ�!�k�§�!�T�³�Ÿ�õ���\�F�k�:�Y 
�_�x�Õ�T�§�³�xck and e�Úpiry alerts�Y�Ta�§�T�Õe�_�_�T�õ�§�T�Ÿ�!�œ�x�Ÿ�³�F�k�:�T�õ�k�� 
analytics�Y�Ten�õ��li�k�:�T���%�%�ƒs to improve operational 

�õ�k���T���¼�§iness 
decisi�x�k�mmaki�k�:�Tthr�x�¼�:h 
real time performa nce 
moni tor �F�k�:�X

In�T���¼�:�¼�§t�T���������Y�T��potheker�Y�Tin colla��orat i�x�k�T�Õith 
HEBET Tech�k�x�_�x�:ies and the District Health 
Teams in Ki��aha �t unicipal and  Ki��aha District 
�� ouncils�Y�Trolled out  the Duka la  Da�Õa 

application to �����TADDOs dispensers  across the 
t�Õo councils�X

The initiative aims to prom ote sustaina�� le 
��usiness practices�T�Õ�Aile enhanci�k�: 
pharmaceutical service delivery at communi ty 
le�Ô�!�_�X�T��y di�: itizi�k�:�T���%�%�ƒ�T�xperations�Y�Tthe system 
supports improved m edicine avail�õ���Flity�Y 
reduces ��nancial losses�Y�Tstre�k�:thens 
op
increased pro ���³�õ���Flity and sustain�õ���Flity o f 
healthcare service provision
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2.3 Research and Consultancy Services 

Demonstrating its technical expertise 
and proven capacity in health systems 
research, In June 2025 Apotheker was 
contracted by GIZ under the Improving 
Health Care Programme II (IHCP II) to 
undertake a comprehensive assessment 
of the public acceptance of Universal 
Health Insurance (UHI) in Tanzania. The 
assessment focused on generating 
evidence to support Tanzania’s 
progress towards Universal Health 
Coverage by examining perceptions of 
both insured and uninsured populations 
across selected districts in Tanga and 
Unguja, with attention to service access, 

solidarity.

In executing this 
assignment, Apotheker led 
key activities which 
included preparation of 
electronic data collection 
tools, training and 
supervision of 
enumerators, and 
coordination of large scale 

team ensured robust data 
management, and quality 
assurance and delivered 
comprehensive reports 
with actionable insights 
and recommendations to 
inform GIZ and 
government stakeholders 
in strengthening UHI 
implementation and 
community uptake.

23 24Apotheker Health Access Initiative Apotheker Health Access Initiative 



3  partnership 
and 

3.1 
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endorsement of key sector priorities for 
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3.2

m y  
Apotheker participated 
in the th I H E World 

ference on Health 
romotion held in A u 

Dha i epresent  
Apotheker  Dr ili   

ined o ls from the 
nistry of Health to 

present Tanzania s 
innovative approaches 
to di ital health 
promotion under the 
theme: “Harnessi  

it atforms for 
Health romoti  
Emer cy 

reparedness and 
Response in Tanzani ”

The presentation hi i hted 
h  community driven 
di ital solutions are 
transformi access to 
healthcare services  
stre theni emer ency 
preparedness and ena li  
faste re ve 
responses to pu lic health 
cha es across Tanzania  
The session underscored 
the i e of 
tech i ildi  
resilient health systems and 
sho cased Tanzania s 
emer i eadership in 
levera i ital innovation 
to advance ic health 
outcomes

requires re d  
institutional silos and directly 

id pu lic infrastructure 
ith private sector a ility and 

innovation
Th h that 
del rate conver ence 
delivered unden le  
measura le outcomes By 
deploy tar eted di ital 
tech ies e have 
systematically re ired h  
communities interface ith 
primary healthcare net s  
Thr h our a ship mHealth 
ecosystems e scaled critical 
healthcare access to cover 
7 % of the population across 
our primary tar et districts  
successfully enrolli more 
than 9  citizens into a 
v le continuum 
of care
Our e ecution teams have 
maintained an 
uncompromis resence 
a ide loca ernment 
authorities to int rate 
fra ented delivery net s  

equip frontline health 
r th scala le 

ile assets  
em ed di tal 
scre protocols 
desi d to arrest the 
accelerat r ctory 
of chr  

commun le 
diseas By 
decentralizi these 
tech  
fram rks directly to 
community health 
ne rks and 
Accredit  
Dispensi ets 
(ADDOs e 
successfully achieved 
a near dou li f 
appropriate treatment 
rates for acute 
childhood illnesses and 
optimized retail 
inventory 
mana ement across 
dozens of strate c 

facilities
ci tech ical 

innovation is only as ro ust 
as the re tory and 

istics architecture 
supporti i tandem ith 
our d ital deployment e 
have reinforced our position 
in sta li resilient health 
supply chai  
institutionalizi the rational 
use of essential medicine  
and erati the 
empirica ld driven 
research required to steer 
national policy rom drivi  
r rous mainland supply 
chain assessments to 
e ecuti comprehensive 

ld evaluations of pu lic 
readiness for niversal 
Health Insurance HI) in 
T a and anz r 
strat ic focus remains 
a solute: uildi  
equita h hly resilient 
health economy

These achievements are the 
direct result of deep 
institutional trust and 
ali ent ith our 

ernment leadership r 
l and local 

partners—anchored  our 
pivotal ne iances ith the 

ristian Social Services 
mmission ( ) and hn 

( )—and the 
dedicated community health 
cadres e ecut r mission 
daily Thank you for your 
r rous partnership and 
shared accounta ility

e advance into the ne t 
l cycle e stand fully 

prepared to accelerate our 
innovation pipeline deepen 
institutional trust d 
decisively close the aps to 
achieve health equity for all
Warmly,

Executive Director
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The session underscored the 

Apotheker participated in the 

innovative approaches to 

under the theme: 
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3.4 Participation in Tanzania’s Digital
      Health Agenda Towards 2030

3.3 Strengthening Digital Health 
      Systems Through Strategic 
      Partnership with the 
      Ministry of Health

As part of its continued commitment to strengthening 
collaboration with the Ministry of Health (MOH), Apotheker 

digital systems within the health sector. Through the 

materials to the Ministry’s ICT Unit and Kibaha District 

adoption and use of digital health systems.

On 6 June 2025, Apotheker 
joined national stakeholders 

digital health transformation 
in Tanzania. Representing 
Apotheker, Dr. Angel Dilip 
served as a panellist 
alongside partners including 

UNICEF Tanzania, and 

dialogue supported 
preparations for the launch 
of Tanzania’s Digital Health 
Strategy 2025–2030, which 
aims to strengthen the 
country’s health system 
through innovation, 
technology, and equitable 
access to healthcare services 
for all Tanzanians.

These achievements are the 
direct result of deep 
institutional trust and 
ali ent ith our 

ernment leadership r 

partners—anchored  our 
pivotal ne iances ith the 

ristian Social Services 
mmission ( ) and hn 

( )—and the 
dedicated community health 
cadres e ecut r mission 
daily Thank you for your 
r rous partnership and 
shared accounta ility

e advance into the ne t 
l cycle e stand fully 

prepared to accelerate our 
innovation pipeline deepen 
institutional trust d 
decisively close the aps to 
achieve health equity for all

Executive Director
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3.5

ct e  
Apotheker participated 
in th th Tanzania 
Health Summit (THS)  

nister for Health  
ohammed 
he r a  

attended y health 
leaders icymakers  
partners and 
stakeholders from 
across the sector

nder the conference 
theme “Harness  
Data ilization and 
Tech y to 
Accelerat rsal 
Health era e ” 
Apotheker presented an 

stract titled 
“Stre theni  
Adolescent and Youth 

Health th  
Di ita Based Approach” 
under the Afya Tek 

t he 
presentation hi i ed 

i tal platforms are 
enhanc adolescent  

a ement and access to 
health information and 
service contri ut  
improved youth health 
outcomes in Tanzania

4
https:// le c tz/ahai yai ezesha cdh oresha sek 
ta ya afya pitia tehama/ 

 https://dailyne s c tz/ oost t health sector as ahai 
donates 7m equipment t cdh/

 https insta ram com/p/DKzQ t uI/?im inde =

31 32

received national 

commitment to 

health infrastructure 

transformation 
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Apotheker d like to e tend sincere appreciation to all partners 
colla rated ith us in many ys activities for the year 

ere implemented in close coll orat th the f i  
partners ho either con uted nancially or technically t ar

ds achievi als 

6
artners

Revenue by source:

1,057,381.95Total Revenue

Expenses 2025:

s

1,057,381.95Total Expenditure

under under

5
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